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BAO CAO
K6t qui kh6o s6t hii ldng cta nguoi b6nh quf I nim 2025

Cdn cft kii hoqch sii tStXn-AfU ngay 28/02/2025 vi vigc t6 cht1c Khdo
sdt sUhdi ldng ngrdi bQnh ndm 2025 tqi B€nhvign Mdt thdnh phii Dd Ning,

BQnh viQn Mit da ti6n hdnh kh6o sdt ss hdi ldng nguoi bQnh trong Quf I
ndm2025,ki5t qui tl4t tluo. c nhu sau:

r. Dor rUqNG vA PHUoNG PHAP KHAo sAr
1. D6i tuEng, co mfiu

a) Ngo4i tni:

- BCnh nhan tliin kh6m ngo4i tru, thgc hiQn c6c dlch vu cAn lam sang, nhin
ho{c mua thuiic t4i khoa Kh6m bQnh vd c6c khoa.

- Sii luqng: ph6t ra 130 phiiiu, thu vC 130 phii5u hqp lQ.

b)NOitru:

- BCnh nhan <li6u tri, phiu thu4t t4i 3/6 khoa l6m sdng trong BQnh viQn.

- Miu ktr6o s6t: Sii phii5u ph6t ra 50 phiiSu, thu vA 50 phiriu hqp lQ. Si5 phiiiu

c6c khoa: (l) D6y mit 15, (2) Gl6c6m 15, (3) Phaco 20, (4) Nhen nhi 15, (5) ChAn

thuong 15, (6) Ki5t gi6c m4c 20.

Quf l, 3: thUc hiQn t4i 3 khoa: Nhen nhi , Ch6n thuong, K6t giric m4c.

Quy 2,4:thuc hiQn t4i 3 khoa: KT Phaco, D6y mit, Cl6c6m.

2. Phuong phip phin tich s5 [Qu:

- CQp nh6t tr6n phdn m6m Kh6o s6t sU hdi ldng cria Bg Y ti5, trich xu6t s5

liQu brio c6o.

- SO tieu du-o. c trich xu6t quu file excel, xri ly, tinh tl l€ phan trdm theo ttmg

khoa, vi chia 02 nh6m ngudi bQnh c5 sri dgng BHYT vd kh6ng sri dgng BHYT.

rr. Kfr QUA xuAo sAr
1. K6t qui kh6o srfit hii ldng ngudi bQnh ngoSi trri:

l.l. Thdng tin ngutri bQnh:
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NQi dung N: 130 Tvrc%

I Al. Gi6i tinh: Nam

Ntr

55

75

42o/o

58o/o

A5. C6 sri dqng BHYT cho ldn tli€u tri ndy 20 15%

3 A6. Noi sinh s6ng hiQn nay:

Thdnh thi

Ndng thon

Ving sdu, xa, kh6 khdn

8l

-+8

I

62%

37o/o

lYo

Mric s6ng Nghdo

C4n nghdo

Khdc

3

0

t2'7

2o/o

0%

98%

1.2. Sg hiri ldng chung cria ngu'd'i b$nh ngo?i trf :

T
T Loai th5ng k0

K6t qui
qui I

I T6ng di6m ttr A->E trung binh nguoi dtng chqn 4.24 / 5

2 Ti le hei long chung 90,33 %

3 Diiim trung binh theo ttng ph6n A, B, C, D, E

A. Khi ndng ti{!p cf,n 4,241 5

B. Sg minh b4ch th6ng tin vd tht tuc KB, di€u tri. 4,24 / 5

C. CSVC vd phuong tiQn p.vu NB. 4.20 / 5

D. ThAi dQ ung xt, nang lgc chuy€n m6n cta NVYT 4,27 / 5

E. Ktit qud cung c6p dich vu 4,27 I 5

4 Ti le hAi long so vdi rnong doi 90,09 0/o

5 T! l€ ngudi b€nh s€ quay trd l4i 96,15 %

6 Chi s6 hai long todn diQn 68,04%

Theo s6 liQu phdn tich tir c6c bang ph6n tich tren, ta th6y:

- C6 2O/l3O ( chii5m l5%) bQnh nhin ngo4i tni c6 sfr {rng BHYT trong dgt

khio s6t niry.

- Benh nhan ngo4i tru kh6 hei ldng vdi c6c dich vU cira bQnh viQn; th6 hiQn

qua t! lQ hdi ldng chung 90,33% voi t6ng di6m 4,2415.

*
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- Ditim hdi ldng d 5 nh6m ti6u chi kh6 cao vdr tuong aOi aOng ttAu (4,20 -
4,2715 di6m): Khi nEng tii5p c{n; Sg bqch th6ng tin vA thir tgc khrim bQnh, didu tr!;
Co sd vQt ch6t vi phuong tiQn phqc vU; Thrii ttQ ung xt, ning lgc chuy6n m6n cria

nhdn vi6n y tii vd K6t qu6 cung c6p dfch vr,r.

- Tj, le hai long cta BN so voi mong dgi cao 90,09Yo; vir c6 96oh nguoi tluo. c

khio s6t tra ldi "C6 th6/Chic chin sE quay trOlai benh vien".

- Oi5i vOi nh{n x6t ve sO ti6n chi tri c6 tuong x(mg vdi ch6t luong dich vu y
6, c6 ll0/130 (84,62%) b€nh nhdn cho y kiiin li "Twrng x*ng so vdi chiit
tuqng";3 j kiiin "Dit hon so voi ,ch6t lugng"; 12 y kt6n Rd hon so vdi chdt

tuqng"; vd 5 b6nh nhdn cdn lai "Kh6ng ts chi trd n€n kh6ng bi& @o BHW hodc

ngdi khdc thanh todn".

t.:.'f t<i5n nguli bQnh: Kh6ng c6 f kiiin ndo.

1.4. Nhtng v6n tI6 nguli bQnh ngo4i trf "RAt kh6ng hii ldng" vh

"Kh6ng hiri ldng" (mfc I vi mric 2):

K6t qui kh6o s6t 130 phitiu Ngo4i tri thi c6 1/4030 j ki6n d mric 2 (kh6ng

hdi ldng) d ti6u chi 82. Cdc quy trinh, thu tyc khdm b€nh drgc cdi cdch don gidn,

thuqn tiQn.

f .5. Nhiing vin tI6 nguai bQnh ngoSi trri tl6nh gi6 "Binh thulng" (mirc

3):

Kiit qui kh6o s6t 130 phitiu'Ngofi tru thi c6 3l ti6u chi vli 34514030

(8,56%) f kii5n d mric 3 (Binh thuong) 6 tilt ca c6c nh6m ti6u chi A, B, C, D, E;

trong d6 c6c ti6u chi c6 nhi6u j kiiln ld:

Cdc tiAu chi 86, 87, 88 Thdi gian chd ldm tht) t4c, bdc si khdm, tu vtin ... : t 7

! ki6n/l tiAu chi.

C6. Nha vQ sinh thudn ti€n, st)r &1ng t6t, sqch sd: 26 j' kidn.

1.6. C6c ti6u chi/vdn d6 cin quan tim khic phgc:

Li c5c ti6u chi c6 yf kiiin d6nh gi6 0 muc I "R6t kh6ng hiri ldng", mfc 2

"Kh6ng hii ldng" vd mQt sti ti6u chi c6 nhiiu y kiiin 0 mric 3 "Binh thudng" vd c6c

j ki6n cta benh nhan sau tl6y:

Cdc ti€u chi 86, 87, 88 Thdi gian chd ldm thil t4c, bdc si khdm, tu vdn...

C6. Nhd vQ sinh thuqn ti€n, s* d4ng t6t, sqch sd.

2. Khio s6t hiri ldng ngutri bQnh nQi trri:

2.1. Th6ng tin ngucri bQnh:
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N:50 rir0%

I Al. Gidi tinh: Nam

NT

26

24

52o/o

48%

2
A5. C6 sri dgng BHYT cho lAn didu tri ndy 47

J
,4.6. Noi sinh s6ng hi€n nay:

Thdnh thi

N6ng th6n

Ving sdu. xa. kh6 khdn

23

26

I

46%

52o/o

2%

4 Mr?c sting: Nghdo

Cfn nghdo

Khric

J

0

47

6%

0o/o

94%

2.2. Ty lQ hni ldng chung ciia nguli bQnh nQi trri:

N

T
T Loai th6ng k0

K6t qui
qui I

I T6ng dir5m tir A->E trung binh ngudi dtng chgn 4,62 / 5

2 Ti lC hai long chung 97.23 %

3 Di€m trung binh theo ti-rng phdn A, B, C, D, E

A. Khd n6ng ti6p c4n 4,64 t 5

B. SV minh b4ch thdng tin va tht trUc KB, di6u tri. 4,64 I 5

C. CSVC vd phuong ti€n p.vu NB 4,53 / 5

D. Thai dQ ting xri, nAng luc chuy€n mdn cta NVYT 4.68 t s

E. K6t qud cung c6p dich vu 4.64 I 5

4 Ti le hei ldng so voi mong doi 95.2%

5 T! lQ ngudi b€nh sE quay trd lai 98%

6 Chi sd hdi long todn di6n 86%

NQi dung

94%
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2.3.Ty 16 hii ldng chung cria ngudi b6nh n6i tni theo tirng khoa:

TT Khoa
Khdng hiri

ldng 7o

Binh thutrng Hii ldng

/o

I D6y mit

Thlrc hiQn khdo sdt quj,2, 42

3 Phaco

4 Nhdn nhi 0 4,40yo 95,60%

5 Chdn thuong 0 2.99o/o 97,01%

6 KCt giric m4c 0 132% 98,68%

2.4. Ty 16 hiri ldng chung cia ngudi bQnh sir dgng BHYT vir kh6ng sfr

dgng BHYT cria ngud'i bQnh nQi trf theo ttng khoa:

Trong dgt kh6o s6t niry,94o/o (47150) bQnh nhAn n6i tru su dqng BHYT
kh6m chfta b€nh. K6t qui khrio s6t sr,r hdi long crla bQnh nhdn nQi tru o ciic khoa

nhu sau:

TT

C6 sii dung BHYT

Kh6ng

hni
ling'/"

Binh
thutmg

Hni
Idng

Khdng

hii ldng

Binh

th udng
Hii ldng

BN n,i tril
(3 khoa khdo sdt)

Hdi ldng 97,23%

I D6y m5t

Thtrc hi€n khdo sdt guy 2, 4 Thrtc hi€n khdo sdt quj, 2, 42 Gl6c6m

J Phaco

4 Nhin nhi 0 0 0 4.72% 95,280/o

5 Chdn thuong 0 1,08% 98,920/o 0 t,08% 98,92%

6 K6t gi6c m4c 0 0 0 132% 98,68%

Gl6c6m

Khoa

Kh6ng st'dung BHYT

1000

0
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Theo s6 liQu phAn tich tu c6c bang ph6n tich tr6n, chring ta c6 mQt si5 nn6,
xdt nhu sau:

- Quj nny bQnh nhdn nQi tru r6t hdi ldng vdi ch6t lugng dlch vu cria bQnh

viQn, thii hiQn qua ry le hdi ldng chung 97,23%, di6m 4,6215 tti6m.

- Tai 05 nh6m ti6u chi: Khi ndng tii5p c4n; SU b4ch th6ng tin vd thri tuc

kh6m bQnh, tti6u tri; Co sd vpt ch6t vd phuong tiQn phqc vu; Th6i d0 tmg xir, ndng

lgc chuyCn m6n cria nhdn vi6n y t6 vd Kl5t qui cung c6p dich vq c6 di6m tuong
tt6ng tt 4,53 d6n 4,68 / 5 di6m.

- g4%b}nhnhdn nQi tru sri dung BHYT vd tj' 16 hni ldng Ai5i vOi dich vs cria

BV d6u 0 mric r6t cao 95Yo - 98o/o.

- C6 <t6n 98% benh nh6n ra viQn c6 y ki6n "C6 th6/chic chin sE quay trO l4i

ho4c gioi thiQu cho ngudi kh6c" diin kh6m chta bQnh tai b€nh vi€n.

- V6 sO ti6n chi trd, c6 28150 bpnh nhdn cho f ki6n ld "Tuong x*ng so vni
chiit luqng" vd 17150 bQnh nhdn y kitin "R6 hon so vdi chAt luqng".

Z.S.'i fi6n nguoi bQnh:

- Xin duqc quan tdm cho ngudi tham gia BHW duqc quyin huong BHW tiit
hon!

2.6. Nhiing v6n tI6 nguoi bQnh nQi trri "Rdt kh6ng hiri ldng" (mfc 1) vir

"Kh6ng hiri ldng" (mfc 2):

C6 3 i kiiin mtc 1 vd2 6 ti€u chi C6, C7 vd ClO li6n quan: nuoc u6ng,

m4ng wifi vd sq ri6ng tu cta ngudi bQnh.

2.7.l.4(rts6 ti6u chi d4t mfrc 3 "Binh thulng"
Trong dgt khio s6t ndy c6 4611.588 (khoang 2,9%) i ki6n muc 3 "Binh

thulng"; tflp trung c6c ti6u chi Nh6m C. Cdc ti€u chl vi Co sd vqt chiit vd phuong

tiQn ph4c v4 NB.

ru. cAc vAN DE l.ru utN cAN cLlt QUYtr
3.1. D6nh gi6 k6t qui crii ti6n chdt luqng bQnh viQn th6ng qua k5t qufl

khiLo s6t sg hiri ldng

a) Il5i vt6i bQnh nhin ngo4i trri:

- Ty lC hdi ldng cta b6nh nh6n d Qly 112025 tuong ddng voi qu;i 412024

(90%); sO lusng j ki6n mric 2 vit3 c6 giim mQt it.

- M6t si5 v6n Ar} uu ti6n cAn gi6i quy6t thuQc Nh6m A, D, E de dugc crii

thiQn mQt phAn. Tuy nhi6n c6c ti6u chi li€n quan Thdi gian cho dqi ding ki, chd

b6c si khrlm, tu v6n; Nhd v9 sinh spch sE; Nhd thutic; quAy kinh t4m dimg ho4t

tlQng... vin cdn nhi6u j ki6n chua hdi ldng.

b) D5i voi bQnh nhin nQi trri:

ittltt
u

ruitt
\oi
-i):-
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Ti lC hai ldng chung ryy 112025 cao hon ndm tru6c the hien bQnh nhAn nQi

tru rit hai ldng v6i chdt lugng dich vu cria bQnh viQn (tf lQ 97%); sO y tiiSn mtc
1,2 (kh6ng hdi ldng) vdr muc 3 (binh thuong) rAt th5p.

Cric j ki6n niy chrl y6u roi viro Nh6m C. Circ ti6u chi v6 Co sd v{t ch6t vd
phuong tiQn phpc vU NB nhu: clng-tin, nuoc u6ng, mqng wifi... b6nh viQn s€ xem
x6t trong thdi gian sip toi.

Bi6u tI6. Ti l9 hii ldng cta BN/NNBN quy 112025

l00o/"

90Y"

80Y.
70o/o

60"/"

50o/o

40o/o

30o/o

200

l0o/"

00h

g0o/o 96oh 97o 98o/"

84o/"
76"/,

NGOAITRU NQITRU

3.2. Xdc tlinh c6c v{n tI6 uu ti6n cAn gi6i quy6t ra, giii phip

D,5 gi6i quyi5t nhirng rr5n ae r'ru ti6n dd x6c dlnh n6u tr6n vd nhim drip tmg

ti5t sU hdi ldng cta b-enh nh6n tt6ng thdi nAng cao ch6t luqng khrim, chta benh tai

bQnh viQn pht hqp vdi tinh hinh hien tai, Bcnh vi€n Mit x6c dlnh mQt si5 v6n dA uu
:. .", r .

ti6n c6n gi6i quy6t vd giii ph6p nhu sau:

- Sip xtip, tli€u phi5i nhdn lyc chuy€n m6n hqp ly t4i cbc khoa, phdng pht
hgrp tinh hinh bQnh nhdn nhim gi6m thdi gian cho dgi nhi6u nh6t.

- Th6i dg phuc vu c0a nhdn vi6n: Tdt ci nh6n vi€n 0 cric bQ phfn, khoa,

phong cdn c6 thr{i d9 img xt, giao ti6p chuAn mgc vdi bQnh nhdn, nguoi nhd bQnh

nhin vi tl6ng nghigp.

- Thric dAy img dgng c6ng nghQ th6ng tin trong kh6m ch&a bQnh: quet mE

Cdn cu6c c6ng dAn; tdi kho6n VNeID, VssID; h6 so khrim bQnh dien tri...

- TAng t! lQ nguoi bQnh thanh to6n kh6ng dung ti€n mqt.

tr Ti 16 hii ldng chung

N Ti le nguni bQnh sE

quay l4i
E Chi phi tu'ong xring

chfft luo.'ng dich vg

\
-<
IEN

I
rui
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- S6m tlua c6ng-tin, quiy kinh, nhd thui5c bQnh viQn vio ho4t dQng.

- De nghf c6 m4ng wifi tqo di6u kiQn cho bgnh nh6n thanh to6n khdng dtng
tiin m[t, tr6 ldi kh6o s6t sg hdi long, tra cuu th6ng tin li6n quan kh6m chira bQnh...

Tr6n tl6y ld k6t qu6 kh6o srit hdi ldng ngudi bQnh quy I ndm 2025 cta BQnh

viQn Mit thdnh ph6 Dd Ning; k5t qud sE dugc c6ng bi5 cho todn thri benh vien,

ding t6i tren trang th6ng tin di€n tt vd b6o c6o c6p tr6n. ViQc kh6o s6t hdi long

ngudi bQnh sE tlugc ti6p tuc thgc hiQn tr6n nguy6n t6c kh6ch quan, trung thr,rc,

chinh x6c, ld co sd dC tit5n hdnh c6i ti6n ch6t lugng BQnh vi6n./.utrl"/

Noi nhQn:
- Ban Gi6m tl6c;
- Cric khoa, phdng;
- Trang web BV;
- Luu: VT, DD, CTXH.

KT. GIAM DOC
G DOC

Thi Nggc Anh

ENBEr,lI

ANH I' HO

DA NANC
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